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Relationship between organizational support and compassion fatigue
among psychiatric nurses; the mediating role of psychological coherence

CHEN Changhong ,ZHANG Chenglong ,HOU Xiumet
( Department of Nursing ,Shandong Daizhuang Hospital , Jining 272051, China )

Abstract: Objective To investigate the mediating effect of psychological coherence between organizational
support and compassion fatigue among psychiatric nurses. Methods This cross-sectional study adopted convenience
sampling to recruit 324 psychiatric nurses from a tertiary psychiatric hospital and affiliated county hospitals in Jining city
between November and December 2024. Data were collected using a general information questionnaire, the Sense of
Coherence Scale,the Perceived Organizational Support Scale, and the Compassion Fatigue Scale. The current status of
psychological coherence, organizational support,and compassion fatigue among psychiatric nurses was described, and cor-
relation analysis was performed. A mediation effect model was used to analyze the mediating role of psychological coher-
ence between organizational support and compassion fatigue. Results Scores for psychological coherence, organizational
support,and compassion fatigue among psychiatric nurses were 56. 20+7. 00,50. 05+12. 67, and 83. 54+16. 88, respec-
tively. Psychological coherence had a significant positive correlation with organizational support (r=0.345,P<0.05),
while compassion fatigue showed significant negative correlations with psychological coherence (r=-0.323,P<0.05).
Mediation analysis demonstrated that Sense of coherence exerted a suppression effect in the relationship between per-
ceived organizational support and compassion fatigue. Although the total effect of perceived organizational support on

compassion fatigue was non-significant, both the direct effect (effect size=0. 155) and the indirect effect via sense of co-
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herence (effect size=—0. 167) were statistically significant ,the masking effect size |indirect effect/direct effect| = 1. 08.

Conclusion The sense of organizational support exerts both direct pressure and indirect buffering effects on empathic

fatigue, with psychological congruence acting as a mediating factor. Hospital administrators should strengthen

organizational support and improve psychological coherence to alleviate compassion fatigue among psychiatric nurses,

thereby improving nursing quality and nurses’ job satisfaction.

Keywords : Psychological coherence ; Organizational support; Compassion fatigue ; Mediating effect
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