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Development of an outcome-oriented performance evaluation system

for basic public health service

GU Chenming , LI Hongmin ,ZHAI Min,TIAN Zhuang ,XU Lijun
(School of Public Health ,Jining Medical University , Jining 272013, China )

Abstract : Objective To develop a performance evaluation system oriented by service effects and health outcomes
for basic public health services and to provide a scientific basis for improving the quality of essential public health serv-
ices. Methods Based on the “Performance Evaluation of National basic Public Health Service Projects” of 2022,
through literature analysis,an index system was initially constructed,and two rounds of expert consultations were con-
ducted from March to April 2022 via the Delphi method to screen indicators to establish the final indicator system.
Results A total of 20 experts participated in two rounds of consultations ,and the response rates of the two rounds were
90.91% and 100% ,respectively. The Cronbach’s was 0. 986. This performance evaluation index system of service effect
consisting of 1 primary indicator ( “Service effect”), five secondary indicators ( “Health file application effect”,

” o«

“Health education effect” , “ Vaccination effect” , “Health condition of the key population” ,and “Satisfaction” ) and 16
tertiary indicators, was finally established. Conclusion This study has developed a service effect-oriented performance
evaluation index system for basic public health services with a high response rate. The experts providing opinions have
a high authority in the field and were actively participating in the process,and their suggestions were well coordinated.
This index system is scientific and reasonable to evaluate the performance of basic public health services.
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