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Research on the relationship between quality of work life, job burnout
and Resilience of ICU nurses

ZHU Lina ,HAO Cuiping ,LIU Yongchuang ,SHAN Xue®
(Affiliated Hospital of Jining Medical University , Jining 272029 , China )

Abstract:Objective  To explore the influencing factors of work and life quality of ICU nurses, and the
correlation between job burnout and psychological elastic. Methods Using convenient sampling method, 193
ICU nurses from 5 hospitals of grade B and above in Jining City,Shandong Province from June to July 2019
were investigated by using general information questionnaire , work-related quality scale,Psychological Elastic
Scale and job burnout scale,and the correlation analysis was carried out. Results Work-related quality score
of ICU nurses was (89.41 £12.42) ,which was in the middle level,and the difference in education level, age
and whether the only child was statistically significant ( P <0.05). According to Pearson correlation analysis,
the quality of life of ICU nurses was negatively correlated with job burnout (r = -0.482,P <0.05) ,that is,
the lower the job burnout was,the better the quality of work life was. It is positively correlated with mental
resilience (7 =0.488,P <0.05) ,that is,the better mental resilience is,the better work and life quality is. Mul-
tivariate analysis showed that psychological resilience had a positive predictive effect on the quality of work
life, while work burnout had a negative predictive effect on the quality of work life. Conclusion The quality
of life, mental resilience and job burnout of ICU nurses are closely correlated. Nursing managers should pay
attention to work-related quality of ICU nursing staff,improve the level of mental resilience of nursing staff,
reduce job burnout,create a good working atmosphere adapting to ICU work with a better state.
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