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The investigation of residents on the understanding and

utilizing situation of community health service

GUO li-yan , Zhai min ,Song Ai-qin et al
(College of Public Health, Jining Medical University, Jining 272067 ,China)

Abstract:Objective To investigate the understanding and utilizing situation of community health service for
the construction of community health service. Methods Randomly selected 239 residents from jurisdictions of Sha-
ntui community health centre in Jining to make a survey by pre— designed questionnaire. Results In the 239 resi-
dents, the knowing rates of Community Health Service could provide house call, home bed, make lecture of health
education were 59.5% , 53. 6% and 58.2% , respectively. 73.2% of the residents usually went to community
health centre when they got ill. Community health centre was easily selected by the following people: elder, less
than 2 kilometers from their homes to community health centre, less than 15 minutes to reach community health
centre. If people did not select community health centre when they got ill, the major reason was that skill level of
personnel in community health centre was not high. Conclusion Community health service had got certain accept-
ance in people, but it is necessary to raise the specialty capability of personnel working in community health serv-
ice and enhance accessibility of community health service for residents.
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